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ASCIi OFFICERS 
President                                          Hank Pearson                602-944-2965 
Vice-President                                 Bob Nixon                    480-897-6204 
Treasurer                                         Jean Steell                     602-861-3642 
Secretary                                         Ric Fischer                    602-266-0567 
 
COMMITTEES 
Meeting Moderator 
Clipboard Putter-togetherer 
Membership 
APCUG Coordinator 
Review Committee Chairman 
Training & Education 
Club Sales 
Doc Elwell Phone Tree 
Dealer Coordinator 
Vendor Coordinator 
Webmaster                        
                                           
ASCIi 
Arizona Society for Computer Information, inc. is a non-
profit computer user group that formed well over 14 years ago. 
ASCIi is just computer people helping computer people by sharing 
information and talents. 
ASCIi has a formal meeting on the second Saturday of the month in the 
ABACUS building, at 3rd Street and Earll, on the first floor. 
ASCIi also has an informal meeting on the fourth Saturday of the month 
at Exceptional Realty, 4645 S. Lakeshore Dr. Suite 1, Tempe, AZ. 
Hardware and software problems welcome. 
Steering Committee meetings will be at the Eastside meeting at 1:00 
P.M. which lasts about 30-45 minutes. All members are encouraged to 
attend and input their ideas for the future of YOUR user group. 
 
New users are welcome, and membership in ASCIi is NOT required to 
attend the meetings. 
 
Information may be obtained by contacting one of the ASCIi officers, on 
the ASCIi web-site www.asciigroup.org or by writing to: 
Arizona Society for Computer Information, inc. 
4397 W. Bethany Home Rd. PMB# 1296 
Glendale, AZ 85301 
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the secrecy as well as the delicate 
balance of our environment 
threaten our existence and 
growth. Let us encourage each 
other to attend and participate. 
Let us invite new people to join 
our group. Let us discover the 
formations and fundamentals of 
computing. We cannot wait a 
quarter century. 
 
Unlike Kartchner, we do not need 
twin air locks. Our doors are 
open and we welcome fresh air. 
 
Do you have neighbors and 
friends who would enjoy our 
group? Break the secret! 
 
Do you have ideas for the club? 
We need ideas. How do you use 
the computer? What would you 
like to see demonstrated or ex-
plained? Do you know someone 
who could give us a presentation? 
 
You might have something to 
share but you say you are not a 
writer or presenter. Give me a 
call. Maybe I can help you or find 
someone to help you write a 
newsletter article or plan a pres-
entation. Or even write or present 
for you, using your input, and 
give you credit, if you like. You 
might be surprised what we can 
do. 
 
We have discovered computing. 
We are exploring together. 
Touching (hands on experience) 
is encouraged. And the doors are 
wide open. 
 
 
 
Submitted by: Hank Pearson, 

ASCIi President 
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The CLIPBOARD is published monthly by the A ri z o na  So c i ety  f o r  
C om p u t er  I n f or ma ti o n,  i n c . A subscription to the CLIPBOARD is included 
in the yearly dues. 
 
The information and data in this newsletter was obtained from sources considered reliable. 
The accuracy or completeness is not guaranteed. The opinions expressed in this newsletter 
are not necessarily those of ASCIi, its editors or staff. 
 
Permission to reprint any non-copyrighted article is granted if author and ASCIi Clipboard 
are credited. 
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Ric’s 
Ruminations 

 
 
I believe there are three keys to 
the overall success of a users 
group. 
 
Users groups have tremendous 
benefits. Some are obvious and 
some are a little obscure. Obvi-
ous benefits include learning 
more about your computer by 
asking friends in the users group 
for help. There is almost always 
someone more knowledgeable 
than you because it is almost 
impossible for any one person to 
be an expert in everything re-
lated to computers. For exam-
ple, I know a whole bunch (no, 
not a partial bunch, a whole 
one) about computers, but there 
a few areas that I yield to oth-
ers’ expertise. Hank Pearson 
knows more about accessibility 
hardware and software than any-
one I know. (Accessibility is a 
term used to describe things that 
are accessible to people with 
various challenges, such as low-
vision or blindness, deafness, 
inability to use mouse and/or 
keyboard, etc.); Joe Benedetto 
knows more about desktop pub-
lishing than me; and Bill Funk, 
Joel Schwartz and Joe know 
more about digital photography 
than me. 
 
I think the first key to this is ac-
knowledging what you don’t 
know. It would be silly of me to 
buy a digital camera without 
first asking Joel, Bill, and Joe 
for some advice. 
 
The second key is having the 
listening skills to hear and un-
derstand what you’re being told. 
Sometimes the person giving 

you advice may talk over your head. If they care anything about you at 
all, then there should be no difficulty with you asking them to clarify. 
However, sometimes people just don’t listen. I have a friend who was 
told many times that the problem was not with their own computer; 
rather the problem was specific to the service they were attempting to 
use. Unfortunately, this friend chose to not understand or not believe 
the advice given and took the computer to a computer shop to be fixed. 
I doubt anything was wrong with their computer, but the shop acted 
like it needed some fixing up. It’s a variation on the scams the automo-
bile mechanics used to (and some probably still do) pull on unsuspect-
ing customers. They fix what isn’t broken so they can make some extra 
money. 
 
The third key is trust. You meet with your users group at least once a 
month. You help each other during the questions and answers sessions. 
A few consistently give demonstrations, and quality ones at that. I 
think it’s reasonable to believe that those few people who give demon-
strations are, for the most part, trustworthy. They’ve given of their 
own free time to prepare a demonstration that will enlighten and enter-
tain you. If you can’t trust them to provide you with an honest answer, 
then don’t ask them a question. This would avoid some embarrassing 
situations. If you do trust them, then understand what they’re telling 
you and, if necessary, follow their advice or instructions. 
 
Users groups are a sharing and learning experience. When we learn 
something new, we add to the sum knowledge that the users group can 
rely upon. As long as you’re willing to share that knowledge, then the 
information you have becomes information the rest of us can have. We 
teach each other by sharing and we, in turn, can expect to be taught. 
We are an incredible and invaluable asset to ourselves. 
 
When a users group consists of a majority of members that can right-
fully claim to be using all three keys, they cannot help but grow. All 
three keys imply a certain joy that a computer user gets while using 
and talking about computers. Many of us are amazed and in awe of 
what computers can do these days. I’m delighted to talk about com-
puters to any one. (Some would prefer it if I could stop talking about 
them for awhile.) Hopefully, we’ll take advantage of those moments to 
interest others in our users group and invite them to a meeting. 
 
 
Ric Fischer is a computer geek of the second-highest order. You can 
learn more about him at: http://www.DesertDwarf.com/. He can be 
reached by email at ric_fischer@asciigroup.org. 
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 Matt and Richard also showed 
QuickBase, a new online 
database targeted to medium-
sized businesses.  What was 
particularly exciting, though, was 
that it worked equally well for 
tiny businesses!  It allowed them 
to have technology previously 
only available to large 
corporations. They showed us 
how users could simultaneously 
be in very different locations and 
all work on one single project.  In 
this case, they used their user 
group database, which used to be 
shared by mail.  Matt said that 
even before the data could be put 
in a mailer, it would be out of 
date.  Online, it's all up-to-date, 
all the time!  Richard mentioned 
that the data was backed up daily 
(better than any of us regularly 
do).  Some of the larger user 
group associations showed 
considerable interest in the 
distributed technology.  Steve 
Ballmer of Microsoft may have 
been interesting, but these guys 
from the Quicken and QuickBase 
groups were wild! 
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Quicken 2002 and QuickBase 

 a Big Hit at User Group Officers 
Luncheon! 

 
 
Matt McCann and Richard Katz (the McKatz Brothers) did one of their 
wildest opening presentations yet!  This year, they showed up dressed as 
E.R. doctors with the past president of APCUG on a gurney... groaning 
and holding his stomach.  They rolled the gurney behind a low curtain 
and performed wild surgery, pulling out debris like keyboards, hundreds 
of forks, other computer hardware and finally came to the problem with 
the patient, Microsoft Money.  Upon removal, they did a Quicken 
implant and proclaimed to our amusement, that the patient would feel 
like a whole new person.  The patient stood up, but it was no longer Dan 
Hanson, it was a hotel cocktail waitress in her regulation skimpy outfit 
(this IS, after all, Las Vegas). It was a very funny start to an exciting 
meeting. 
 
Matt and Richard showed Quicken 2002 Deluxe, which has some really 
intuitive new features since he showed it last year.  Automatic 
categorization allows a user to type in an unknown payee name (like 
Dollar Video Rental) and Quicken automatically takes a best guess at 
what the category might be, in this case "video rental" and categorized it 
as Entertainment.  It did it on its own!  Matt then showed Portfolio 
Analyzer, which looks at your investments.  It shows you your five best 
securities as well as your five worst investments (ouch!).  In addition, it 
analyzes your total security holdings and creates an asset allocation pie 
chart with the press of a button.  The Analyzer also shows you your 
portfolio's level of risk.  New Automatic Reconciliation does on-the-fly 
reconciliation every time you update your account online.  This happens 
without intervention when you download your data from your bank or 
credit card company.  If it sees an error, like a missing transaction, or if 
your accounts don't balance, it notifies you on the spot!  It's clear that 
Intuit is listening to their users and this Quicken 2002 is the result. 
 

Change of  
Address? 

 
Or any other change we should know about? e-mail address change? 
 
Let Lee Laughner, our Membership Chairperson, know. She can be 
reached at the main meeting, or by e-mail: laughnel@t-bird.edu 
or by phone (her number is on the telephone & Email list available at 
the main meetings). 
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Resizing A Window  
 
You can resize a window that is not Maximized or Minimized by 
clicking on the edge and dragging it to the size you want. You can 
also click and drag on a corner of the window to resize the height 
and width at the same time. 
 
- Michael Vincent 
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FYI-NOTICE 
 

New location for the Steering Committee will be at the 
Eastside meeting at 1:00 P.M. 

 
NEW LOCATION 

Exceptional Realty 
4645 S. Lakeshore Dr. Suite 1 

Tempe, AZ 
For further info. Call Bob @ (480) 831-0002 

 
Every member who attends is on the committee. 
Important decisions are made at these meetings. 

This is YOUR club. It needs YOUR input! 
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The Taskbar 
 
At the bottom of your desktop 
resides what is usually called 
the 'Taskbar.' On it, you'll see 
the Start button and any cur-
rently running programs, as 
well as some other features 
that are very useful. Over the 
next couple of tips, I will dis-
cuss the Taskbar and how you 
can make your work/play a lit-
tle easier using the power of 
this tool bar. 
 
If you have several programs 
running at the same time, the 
Taskbar can get a bit crowded. 
You can expand the Taskbar 
and give it more room to hold 
information. To do this, go 
down to the very top edge of 
the Taskbar until your mouse 
pointer turns into a double ar-
row. Now click and hold the 
left-mouse button and 
SLOWLY drag the mouse 
pointer up. When you are sat-
isfied with the new Taskbar 
size, stop. 
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Arranging 
Icons  

Is your computer screen a 
mess because of haphazardly 
arranged icons on your desk-
top? Well, with the click of a 
single button, you can bring 
order to chaos. On your desk-
top, right-click anywhere 
where there is no icon. A small 
menu will appear with several 
options. Select the Arrange 
Icons and choose the way you 
want them to be ordered. 
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Everything I need to 
know I learned in 

sniper school. 
 

�F  

The ASCIi ClipboardThe ASCIi Clipboard  



Westside Meetings 
 

ABACUS  building 
3rd Street & Earll 

 
The Second Saturday of each Month 

at 12:30 P.M. 

Eastside Meetings 
 

Exceptional Realty, 4645 S. Lakeshore Dr. 
Suite 1, Tempe, AZ 

 
The Fourth Saturday of each Month 

at 1:00 P.M. 

ABACUS 
Building 

Earll Drive 

3rd 
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ASCIi 
4397 W. Bethany Home Rd. PMB#1296 
Glendale, AZ  85301 
 
ADDRESS CORRECTION REQUESTED 
 

Baseline Rd. 


