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General
Meeting

Presentations

The Digital Photo Guy,
Lee Otsubo, will talk
about digital pictures.

Ric Fischer will show
how to burn a CD using
Windows XP.

Basic Questions and
Answers

Announcements

Club Business

Site Seekers: Jean Steell
Buy, Sell, or Trade
Prize Drawing

Bring your friends and
neighbors!
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President’s Column

This month, we hold nominations for our officers. Give this some
thought; we need good people to guide ASCli trough the next year.
Hopefully, we won’t need to battle terrorists, or wrestle with all-
encompassing health care, or gay marriage. But we do need to keep
ASCli going and to provide a service to our members. We need offi-
cers who are able to provide some time and some guidance.

Now, let me get a little more serious...

Security is something we will need to wrestle with; we can discuss
the why of this all we want to, but the fact is, there are people out
there who want what you have. If you have data on your computer
that relates to, for example, your bank account, they want that data,
because with it, they can get your money. Obviously, that’s not a
good thing.

One of the more serious ways these bad guys have of getting your
data is to simply ask for it. Yes, that’s what they do, and people
freely give the data over. How? They see an email that says their
bank is updating their security, and it needs you info so they can
make sure their database is current. So, please go to this URL, and
fill out the forms. When you go there, it looks like it's from your
bank, so you go ahead and give your account number, name, and
password, along with whatever other information they ask for, like
mother’s maiden name, address, birthday, SSN, dog’s name, what-
ever. The problem is, this isn’t your bank asking for the informa-
tion, it's a thief. It's called Phishing. And it works.

But be warned: your bank will never email you asking for this in-
formation. Never. Neither will your doctor, the DMV, or any other
legitimate place. Even if you think they will, call them to find out.
(If they say they will, change to someone else, quickly!)

Security is not something you can take lightly. If someone came to
your front door, saying they need to check the gas line in your
house (assuming you have gas in your house), you should check
their ID. It also wouldn’t hurt to call the gas company to ask if this
is something they know about. The same goes for things online.
“From” lines in email can be faked, and such emails and subse-
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ASCIi

Arizona Society for Computer Information, inc. is a non-

profit computer user group that formed well over 16 years ago.

ASCIi is just computer people helping computer people by sharing

information and talents. ASCIi is affiliated with APCUG, AZacc, and

Mindshare.

ASCIi has a general meeting on the second Saturday of the month in

the ABACUS building at 3rd Street and Earll Dr.

ASCIi also has an Eastside meeting on the fourth Saturday of the

month at Pyle Adult Recreation Center, 655 E. Southern Ave.,

Tempe, AZ. This meeting consists of the Steering Committee

followed by an open forum.

e The Steering Committee meets at 12:30 P.M. and lasts about 1
hour. All members are encouraged to attend and contribute their
ideas for the future of your user group.

¢ Hardware and software problems are welcome at the open
forum, which begins at 1:30 P.M.

New users are welcome and membership in ASCIi is not required to
attend the meetings.

More information may be obtained by visiting the ASCIi website at
www.asciigroup.org, contacting one of the ASCIi officers, or by
writing:

Arizona Society for Computer Information, inc.

1934 E. Laguna Dr.

Tempe, AZ 85282-5913

The ASCIi Clipboard

The Clipboard is published monthly by the Arizona Society for
Computer Information, inc. Asubscription to the Clipboard is included
in the yearly dues.

The information and data in this newsletter was obtained from sources considered
reliable. The accuracy or completeness is not guaranteed. The opinions expressed in
this newsletter are not necessarily those of ASCH, its editors or staff.

Permission to reprint any non-copyrighted article is granted if author and ASCIi

Clipboard are credited.
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guent URLSs look very official.
They have fooled even people
who do security for a living. If
you remember that such
emails are NEVER legitimate,
you'll be ahead of their game.
Also, something some of us
have been discussing is pass-
words. You know that your
password should never be
“password”. Yet, this is how
some wireless systems come as
a default and many people
never change it. Instead of
simply using a word or even a
random collection of charac-
ters, it's been suggested that
you use a phrase as a pass-
word. Why? The harder your
password is, the more likely
you are to forget it, or need to
write it down. Neither is good.
Something like %e4rt%
~htd3Efr may be a good pass-
word, but will you remember
it? Probably not. And using a
word, like deliclous (even us-
ing the one instead of the “i”)
can be broken in short order
by a brute force attack. Using a
phrase instead usually results
in a longer password (even a
three word phrase is likely to
be longer than ten characters),
which is harder to crack. And a
phrase is much easier to re-
member than %e4rt%
~htd3Efr. Some phrase that
you'll remember easily, like
“ketchup is slow” is easy to
remember, is 15 characters
long, and will take much
longer to crack. Make it a five
word phrase, and the chances
of it being cracked is so low as
to be virtually impossible. A
seven word phrase would sat-
isfy the most security-
conscious among us.

After all, look what's at stake.
by Bill Funk,
ASCIi President
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The People
Have Spoken

We heard their speeches. We
reviewed their accomplish-
ments. We contemplated their
characters. We voted.

Now we are getting ready for
another election. It is time to
think about our officers for
ASCIi. Unlike the bitter na-
tional campaigns, our contest
is friendly. We welcome new
leadership.

What do we need? We need
people who can attend most of
the meetings - both eastside
and westside. We need people
interested in making the group
interesting.

Do we need geeks? Geeks are
good. But we don’t necessarily
need geeks to lead our group.

If you come to ASCli to get all
you can, I challenge you to
consider how you can give as
well as get. Even if you think
you do not have sufficient
technical expertise to share,
consider how you can help in
organizing the organization.
Consider how you can help us
be more amiable. Consider
how you can speak up and par-
ticipate more.

On the other hand, if you see
your role as providing knowl-
edge, | would like to challenge
you to discover what you can
learn from others.

Every single person in this
group can teach the rest of us a
thing or two. And every one of
us can learn a thing or two
from each person. Nobody
knows nothing. And nobody
knows everything.

We meet to talk about com-
puters. But we also meet be-
cause we enjoy meeting. How
can we make our meetings
more pleasant as well as more
informative?
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If you have sat in the meetings thinking, “I wish this could be pre-
sented another way,” show us the way. You don’t need to be an ex-
pert to know what you like. You have a good sense in observing how
to communicate. You might not necessarily know the information
to deliver, but you have thoughts about delivering it. You are the
kind of person we need to lead our group.

In addition to ideas on presentations, you have thoughts about the
other parts of the programs. You’'d like to see more structure here
and less structure there? You think of features we don’t even have?
We need to your leadership.

You'd like to see changes in our newsletter or on our web site? You
have ideas on attracting new members and encouraging participa-
tion?

Do you need to be full of ideas to be an ASCIi officer? No. Ideas are
always welcome. But the most important qualification is willing-
ness. If you are you willing, you have my vote.

by Hank Pearson, ASCIi Secretary
A Few Critical Things

Keeping Your Windows From Letting In The Pollution
Here’s my current list of must-have programs. These are programs
that will help you keep your computer clean of viruses, trojans, spy-
ware, and other malware. This is my list and is not meant to be ex-
haustive. | have listed the type of program, what | use, and the web-
site for the product:
1. Windows Updates: Microsoft’'s Windows Update:
www . windowsupdate . com
2. Anti-Virus: | use Nod32 by : www.nod32.com
3. Anti-Spyware: Lavasoft’'s Ad-Aware SE Personal:
www . lavasoftusa.com
4. Anti-Spyware: Patrick Kolla’s Spybot Search & Destroy:
www.safer-networking.org
5. Firewall: ZoneLabs’ ZoneAlarm: www . zone labs . com
All of the products above except Nod32 are free. A free alternative
is Grisoft's AVG Free Edition which can be downloaded at
www.grisoft.com.
by Ric Fischer, ASCIi Newsletter Editor and Webmaster
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Change of Address?

Or any other change we should know about? E-mail address
change?

Let our Membership Committee know by talking to either Bill Funk
or Phyllis Baughman at the main meeting, or by emailing them at:
membership@asciigroup.org

or by phone (their numbers are on the telephone & email list
available at the main meetings).
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Help! My Computer Is Down and
I Can’t Get It Up

I am embarrassed to say this, but | had a major problem with my
computer recently. It would only boot to a blue screen that said that
it had a problem, and Windows XP stopped to prevent any damage,
and gave an error code. It said to uninstall any recent programs or
hardware, and recommended starting in safe mode. This can hap-
pen to anyone at any time, and has happened to me before. Most of
the time, a simple power-off then reboot will resolve the problem,
as these blue screens are often itinerant, and may not recur, and a
simple reboot may rectify the problem. I turned the power off,
waited a few seconds, powered on, and attempted to reboot, and
that discouraging blue screen reappeared, instead of my desktop. |
rebooted again, and selected safe mode, allowing the computer to
fully boot in that manner. As designed, since many drivers and pro-
grams do not load when booted into safe mode, it loaded normally.
Usually, when | had this problem in the past, exiting from safe
mode, and rebooting generally rebooted the computer properly,
and | could do my work. Not this time, the computer was being
stubborn; now I could better sympathize with some of the callers on
my show who express frustrations, and even state that their com-
puter hates them.

I went into safe mode again, and uninstalled the Microsoft Critical
Update | had downloaded and installed the previous evening. Con-
fident that this was the problem, as there are often such complaints
posted online after every critical update, | was sure that this would
resolve itself, and my computer would then reboot normally. Feel-
ing twangs of anger, my computer rebooted into the now familiar
blue screen of boot failure.

While approaching despair, | knew that all was not lost because
the previous evening | had performed an incremental backup (only
new or changed files since the previous backup are saved) to my
external hard drive, so | was certain that all of my critical data
could easily be restored if that option became necessary. Still the
frustration of being unable to boot the computer was mounting.
Fortunately, in addition to a very current backup which could be
restored as a last resort, there are other less stressful and viable

Get Your 1§ Minutes of Fame!

Would you like to be listed right at the top of the who'’s who list?
Would you like your name next to the likes of some other ASCIi
member? You may be thinking to yourself, “How can I do it?” It’s
easy. Just write an article about anything to do with computers. It
can be about your favorite program, something fun you do with
your computer, or even about something you’ve seen or heard
someone else do with their computer. Long or short, we take it all!

Send your questions or, better yet, your articles to
editor@asciigroup.org.
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options to overcome whatever
was creating my problem.
Windows XP and ME have a
not very well known feature
“System Restore” as an inte-
gral function. Ideally, the sys-
tem restore function should
take a snapshot of critical sys-
tem files and settings at each
successful boot, and prior to
any major changes. | have
been certain to make sure that
my system restore is always
functioning, and also manu-
ally create another restore
point prior to making any
changes in software, registry,
or other critical items. It is
important to note that those
people who leave their com-
puters on 24 hours, may not
have new restore points peri-
odically created automatically
by the system, making it quite
possible that a restore may
not use the most up to date
information. System restore
can be located in XP at Start —
Programs — Accessories — Sys-
tem Tools — System Restore.

When opened, two choices
will be presented: create a re-
store point, or restore the
computer to an earlier date.
By default, unless intention-
ally changed, XP will save re-
store information until 12% of
the hard drive is used for that
purpose. Once the limit is
reached, older restore points
are deleted using “FIFO” (first
in, first out). Other than a few
minutes of time, it almost
never hurts to create a restore
point, unless the hard drive

is approaching capacity.
Many users are not aware if
there has been a recent restore
point created, and it is easy to
find out by opening the sys-
tem restore function, and
clicking on “Restore the Com-

(Continued on page 7)



Ask Mr. Mo-
dem!

Q. ljustinstalled a new
game on my computer,
but whenever I try to run
it, | get an error message
that says, “This applica-
tion must be run in 256
color mode.” What does
that mean and what do |
do about it?

A. All you have to do is drop
your color depth down to 256
colors. Oh, sure, easy for me to
say, right? Usually games will
automatically make the adjust-
ment for you, but it's easy
enough to make the change
yourself. Simply right-click
any empty space on your Win-
dows Desktop, then select
Properties > Settings tab.
From the drop-down list un-
der Colors, select 256 colors,
then click OK to exit. When
you're finished playing the
game, you can easily go back
and reset the color depth to
your original setting, if you
wish.

Q. Isthere any way I can
put a password on my
screensaver to prevent
others from using my
computer? I’'m running
Windows XP.

A. To password protect your
screensaver, right click any-
where on your Desktop and
select Properties > Screen
Saver tab. Be sure you have a
screensaver activated. Inserta
check mark next to “On re-
sume, password protect,” and
click OK. If you have multiple
user accounts it will say, “On
resume, display Welcome
Screen.”

If you do have multiple ac-
counts, you can password pro-
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Eastside Meetings

On the fourth Saturday of every month, we have two meetings.

Steering Committee: 12:30 P.M.
Every member present is on the committee, which is when
decision are made. This is your club. It needs your input!

General Eastside Meeting: 1:30 P.M.
If you're having a hard time with you computer or you've got
questions, this is definitely the meeting to attend.

Address
Pyle Adult Recreation Center
655 E. Southern Ave., Tempe, AZ

For further info, call Bill @ (602) 526-2094.

)
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tect your user account by going to the Control Panel and clicking
User Accounts > Change an Account. If you’re an administrator,

click the account name you want to password protect, then select
Create a Password and follow the prompts.

Q. 1 bought a new computer and now every email opens
automatically instead of having to double-click it. I'm us-
ing Outlook Express. How can I fix this so it requires dou-
ble-clicking to open each message?

A. In Outlook Express, if you have the Preview Pane enabled, when
you select (single-click) a message in the upper pane, the body of
that email will display in the lower pane. Because certain viruses
can launch from the Preview Pane, it’s not a good idea to utilize this
feature. To disable the Preview Pane, click View > Layout. In the
“Window Layout Properties” dialog box, at the bottom you’ll see
“Preview Pane.” Click to remove the check mark from “Show Pre-
view Pane,” followed by Apply > OK. Once the Preview Pane is dis-
abled, you will need to double click to open each email.

Eudora users can disable their Preview Pane by clicking Tools >
Options > Viewing Mail. Remove the check mark that appears next
to “Show message preview pane.”

by Richard A. Sherman, www.mrmodem.com

(Do you have a question for Mr. Modem? Join subscribers world-
wide who receive Mr. Modem’s Weekly newsletter and prompt re-
sponses to their questions. For more information visit
www.MrModem.com.)

(c) 2004 Get-the-Net, Inc. All rights reserved.

©
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Mr. Modem’s DME (Don’t Miss
‘Em) Sites of the Month

Calories Per Hour

Keeping track of calories consumed is tedious and dispiriting --
plus it can work up one heck of an appetite. Instead, use this site to
count the calories you burn through exercise. Enter the activity, the
duration, your age and weight, and you'll get back the number of
calories you've burned and their equivalent in food. For example, 8
hours of computing burns up 791 calories, which equates to 1.3
McDonald’s Big Macs or 9.9 Washington state apples.
www . caloriesperhour.com
Faces

Create police “composite” sketches by combining heads, eyes, and
mouths of various celebrities. | tried it combining Michelle Pfeif-
fer’s face with Jay Leno’s chin. | haven't slept since.
www.corynet.com/faces

Halloween Activities for Kids

Created to provide child-care providers, parents and grandparents
with fun activity ideas for young children. Activities for toddlers,
pre-schoolers and even older goblins.
www.123child.com/fall/hall _html

Health Library

This Health Library is a collaborative effort between CNN and the
Mayo Clinic. Information ranges from Family Health to Pain Man-
agement. Also included are Condition Centers with health data on
topics such as arthritis, cancer, cold and flu, allergy and heart, and
blood.

www .cnn.com/HEALTH/ ibrary

Solitaire Central

Here you'll find hundreds of variations of the venerable card game
and discover that more are being invented all the time. Scary
thought. Though Solitaire might seem like a time-waster to some,
it's actually an excellent mental exercise and an excellent way for
new computer users to become more proficient with their mouse.
SolitaireCentral.com offers games like Midnight Oil, 21 Solitaire,
Poker Solitaire, Chinese Solitaire, Pyramid Deluxe and many more,
all available for your easy downloading pleasure. Some games are

free, others are available for purchase.
solitairecentral .com

by Richard A. Sherman, www.mrmodem.com

(Do you have a question for Mr. Modem? Join subscribers world-
wide who receive Mr. Modem’s Weekly newsletter and prompt re-
sponses to their questions. For more information visit
www.MrModem.com.)

(c) 2004 Get-the-Net, Inc. All rights reserved.
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The ASCIi Clipboard

Useftul Stuftt

On our site, we have
Message Forums, Articles,
Presentation Files, Galleries,
Site Seekers, Special Offers,
and all kinds of stuff.

So, visit soon!

www.asciigroup.org

i

Kevin Svec’s
Site Seekers

Fun, simple games you can
play in your web browser:

www . candystand.com

The place to go for expert
answers to your tough com-
puter questions:

www . experts-exchange.com

Bart's PE Builder is a won-
derful utility that will create a
bootable CD which can give
you access to all the tools you
might need to fix a really
messed-up computer:

www.nu2.nu/pebuilder

Arizona Highways Magazine
is a beautiful photojournalistic
periodical. Great to give sub-
scriptions as gifts to out-of-
state relatives and friends:

www . arizonahighways.com

A site to help you make your
digital videos on either DVDs,
VideoCDs, or SVCDs:

www . videohelp.com

by Kevin Svec, ASCIi Vice-
President
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(Continued from page 4)

puter to an Earlier Time”. A
calendar will appear, and
dates that contain restore
points will be in bold. Clicking
on a date will show the restore
points

created on that date. To re-
store the computer to that
time, click on the date and
time desired, and the auto-
mated process will run, re-
booting the computer upon
completion, and making the
computer as it was at that
date.

Once created, restore points
cannot easily be modified,
which may create problems if
an unknown virus or Trojan is
infecting the computer. When
this happens, the virus or Tro-

jan is saved along with the req-

The ASCIi Clipboard

uisite necessary data. If such a restore point is selected, then the
malware is restored along with the desired data, re-infecting the
computer. This is a surprisingly common way of re-infecting a com-
puter after antivirus software deletes active threats.

A system restore function is not included with Windows 95, 98,
NT, or 2000, but there is an excellent alternative, that also works
well with ME and XP. WinRescue, available at www.superwin.com,
creates a separate registry backup each time the computer is
booted. With WinRescue, the system registry can be easily restored
if problems occur.

Now I have to get back to work, and restore my computer.

by Ira Wilsker, APCUG BOD and columnist for the Exam-
iner, Beaumont, TX

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author. The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization of
which this group is a member, brings this article to you.

o
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ASCIli Membership Application

Name:

Mailing Address:

City:

State: Zip:

Home Phone:

Cell Phone:

Email:

If you would like your own ASCIliGroup.org email address, what would you like it to be?

(Examples for John Smith: john.smith@asciigroup.org, johnsmith@asciigroup.org, etc., within reason.)

Membership dues are $30 per year. Please fill this form out and include check or money order with the

completed form and mail to:

ASCIi

c/o Bob Nixon

1934 E Laguna Dr
Tempe, AZ 85282-5913

Special: During the months of October, November, and December, pay your dues for the following year
and you'll receive five (5) extra tickets for the door prize drawing.
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Westside Meetings Eastside Meetings

ABACUS building Pyle Adult Center
3rd Street & Earll Drive 655 E. Southern Ave.
Phoenix, AZ Tempe, AZ
The second Saturday of each Month The fourth Saturday of each Month.
at 12:30 P.M. Steering: 12:30 P.M. — Q&A: 1:30 P.M.

Southern Ave.
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™ Pyle Adult Recreation Center |
| 655 E. Southern Ave. 5
Earll Drive Tempe, AZ o
ABACUS
Building

ASCIi

1934 E. Laguna Dr.
Tempe, AZ 85282-5913

ADDRESS CORRECTION REQUESTED



